
SMB Rates and My Energy 1 

My Account: Cost & Usage Trends 
See if your usage has changed. If there is a spike one day, look at 
that day to see if a piece of equipment malfunctioned.  If there is a 
valley see if there was a power outage or equipment malfunction.  
 



SMB Rates and My Energy 2 

My Account: Operating Schedule 

This is a restaurant, that is 
closed on Wednesday. The 
equipment is being fired up on 
Wednesday, so who is making 
hamburgers?  

Presenter
Presentation Notes
Green line indicates operating hours, blue is energy usage. 
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