Apply for Energy Efficiency Rebates Online
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Get' PG&E 'rebates for your business

Apply for a rebate

Online Energy Efficiency Resources:



® SMB Rates and My Energy

w1 Your Account: Rebates

Online Energy Efficiency
Resources:
www.pge.com/businessrebates

« Financing options

 Info on contractor selection
* Rebate catalogs

» Printable applications

* Online application

Save money and energy with qualified products

It's easy to get money back for your business. Just purchase an approved energy-efficient product for your company, fill out a rebate

application, and we'll send you a check.

Use our rebate catal to select eligible products

Business rebates for qualified Visit California Statewide Qualified Heating, ventilation and air
products LED Product List conditioning (HVAC)

Access a complete list of business rebates. Learn zbout rebates for fixtures, lamps and ~ Get information on HYAC rebates.

=ccent/directional lighting. Download

Download 2017 Business Rebate List [PDF

Lighting Rebate Catalog [PDF, 3.9 MB].
1.6 MB).
DOWNLOAD WHAT'S NEW AS OF JANUARY 1, VISIT CALIFORNIA STATEWIDE QUALIFIED LED DOWNLOAD HVAC REBATE CATALOG [PDF, 1.04
2017 |PDF, 54 KBl > PRODUCT LIST > ME] >
Boilers and water heating Refrigeration rebates Food service equipment
Get rebates for process heating, hot water Learn about rebates for refrigerator- Get information on cooking, holding, cocling
heating, space heating =nd pool heating. related coolers, motors, display cases, strip  =nd ventilation equipment.

curtzins and more.
DOWNLOAD BOILERS AND WATER HEATING DOWNLOAD REFRIGERATION REBATE CATALDG DOWNLOAD FOOD SERVICE REBATE CATALDG
REBATE CATALOG IPDF, 2.38 MB| > |PDF, 1.03 MB] > |PDF, 2.2 ME] >

EXPLORE REBATE CATALOGS FOR YOUR INDUSTRY
Find products and rebates designed for your business.
Download Agriculture and Food Download Hotel and Lodging Rebate Download K-12 Schools Rebate

Processing Rebate Catalog > @ > @ Catalog>
[POF. 4.73 ME] [POF, 3.72 ME] [FOF, 3.43 ME]



m Your Account: Submitting Rebates

PG&E'’s rebates can be submitted through the new online portal.

Customers are able to search for rebates based on their business

M eRebates Customer Portal Overview

Customers will need their:

1. Customers can now submit their rebate applications online through eRebates at the following ° SA I D
link: hitps://sit-sit-pgecommunities.cs44 force.com/eRebateApplication/
**Please note that you may test this portal for business customers using SAID 1222457630 ° H
2. The customer will be prompted to gather their necessary documentation and enter in their SAID P rOd u Ct I n fo rm at I O n
Start your application « TaxID
*Required fiald

SERVICE AGREEMENT ID (SATD)*

Your SAID is a 10-digit mrmber.

Service agreement ID (SAID)

EBACE TOEEBATES OVERVIEW START APPLICATION

https://sit-sit-pgecommunities.cs44 .force.com/eRebateApplication/




Questions?
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Lets test our knowledge!




m Activity - Talking to the Customer

* We are going to review two scenarios:

» Customer who has enrolled
» Customer who has not enrolled

« After determining which type of customer you
are speaking to (a frequent user or New
user), you can utilize these questions to
engage the customer and start the
conversation about PGE.COM.




m ® SMB Rates and My Energy
&

Talking to a customer that has NOT already enrolled

Do you know that you can view and pay your bills
online?

« PGE.COM allows you to view up to 24 months worth of your bills.
You can also make one-time payments and enroll in monthly
recurring payments.

— Where would you find these options?



m ® SMB Rates and My Energy
&

Talking to a customer that has NOT already enrolled:

Do you know that you can sign up to receive
notifications about outages and reminders about things

such as: payment due dates, outages and service
appointments?

« This can be very useful in helping you to make smart business
decisions, in the event of an outage. | can show you how to do that

now if that is okay?

— What tool would you advise the customer to use on our
website?
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m ® SMB Rates and My Energy 1
G

Talking to a customer that HAS already enrolled

Do you know that you can view and download
your monthly, daily and hourly usage at
PGE.COM?

« PGE.COM provides easy-to-read graphs that allow you to
understand exactly when you are consuming your energy
and how much.

— Where would you direct the customer to see this
information?



m ® SMB Rates and My Energy
&

Talking to a customer that HAS already enrolled

Have you ever taken a look to see if you are on

the most optimal rate for your usage patterns?
« PGE.COM uses your last 9-12 months of data to
calculate your optimal commercial rate. It will even tell
you the approximate annual cost for each rate.

— Where would you direct the customer to see this
information?
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Questions?




