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eRebates
Apply for Energy Efficiency Rebates Online
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Your Account: RebatesYour Account: Rebates

Online Energy Efficiency Resources:
www.pge.com/businessrebates
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Your Account: Rebates

Online Energy Efficiency 
Resources:

www.pge.com/businessrebates

• Financing options• Financing options
• Info on contractor selection
• Rebate catalogs
• Printable applications
• Online application
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Your Account: Submitting Rebates
PG&E’s rebates can be submitted through the new online portal.

Customers are able to search for rebates based on their business

Your Account: Submitting Rebates

Customers will need their:
• SAID
• Product InformationProduct Information
• Tax ID 

https://sit-sit-pgecommunities.cs44.force.com/eRebateApplication/
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Questions?Questions?
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Thank You!

S.T.A.R.T Team Presentation
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Knowledge CheckKnowledge Check
Lets test our knowledge!
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Activity - Talking to the CustomerActivity Talking to the Customer
• We are going to review two scenarios:

 Customer who has enrolled
 Customer who has not enrolled

Aft d t i i hi h t f t• After determining which type of customer you 
are speaking to (a frequent user or New 
user), you can utilize these questions to 
engage the customer and start the g g
conversation about PGE.COM.
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Talking to a customer that has NOT already enrolled 

Do you know that you can view and pay your billsDo you know that you can view and pay your bills 
online?
• PGE.COM allows you to view up to 24 months worth of your bills. 

You can also make one time payments and enroll in monthlyYou can also make one-time payments and enroll in monthly 
recurring payments.

– Where would you find these options?
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Talking to a customer that has NOT already enrolled: 

D k th t i t iDo you know that you can sign up to receive  
notifications about outages and reminders about things 
such as: payment due dates, outages and service 

i ?appointments? 
• This can be very useful in helping you to make smart business 

decisions, in the event of an outage. I can show you how to do that 
f ?now if that is okay?

– What tool would you advise the customer to use on our 
website?
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Talking to a customer that HAS already enrolled 

Do you know that you can view and download y y
your monthly, daily and hourly usage at 
PGE.COM?
• PGE COM provides easy-to-read graphs that allow you toPGE.COM provides easy-to-read graphs that allow you to 

understand exactly when you are consuming your energy 
and how much.

– Where would you direct the customer to see thisWhere would you direct the customer to see this 
information?
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Talking to a customer that HAS already enrolled 

Have you ever taken a look to see if you are onHave you ever taken a look to see if you are on 
the most optimal rate for your usage patterns?

• PGE.COM uses your last 9-12 months of data to 
calculate your optimal commercial rate It will even tellcalculate your optimal commercial rate. It will even tell 
you the approximate annual cost for each rate. 

– Where would you direct the customer to see this 
information?information?
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Questions?Questions?


